
 
©2023 Lawyers’ Professional Indemnity Company. LAWPRO is a registered trademark of Lawyers’ Professional Indemnity 
Company. All rights reserved. The material presented does not establish, report, or create the standard of care for lawyers. The 
material is not a complete analysis of any of the topics covered, and readers should conduct their own appropriate legal 
research. The comments in this publica�on are intended as a general descrip�on of the insurance and services available to 
qualified customers through LAWPRO. Your policy is the contract that specifically and fully describes your coverage and nothing 
stated here revises or amends the policy. 
  December 2023 
 

Social Engineering Fraud   
EXAMPLE RETAINER LANGUAGE 

 
LAWPRO does not require you to use the following language or any specific language to satisfy the 
requirements. The example wording below is provided by LAWPRO for your consideration and use when 
you draft your own documents, to be adapted to suit your practice and matter for which it is being used.  
 

Fraud Preven�on 

To prevent fraud and ensure the safe and accurate receipt, release, and transfer of any funds or assets, 
the following steps will always be taken to safeguard such assets: 
 
1. We will only accept funds [or assets] from you [or addi�onal party] by way of:  

 Electronic funds transfer to our trust account numbered _________________________________ 
 Wire transfer to our trust account numbered __________________________________________ 
 Cer�fied cheque delivered to us at ___________________________________________________ 
 Addi�onal method of funds or asset transfer___________________________________________ 

 
2. We will only transfer funds [or assets] to you [or addi�onal party] by way of: 

 Electronic funds transfer to your account numbered ____________________________________ 
 Wire transfer to your account numbered _____________________________________________ 
 Cer�fied cheque delivered to you at _________________________________________________ 
 Addi�onal method of funds or asset transfer___________________________________________ 

 
3. We will only release funds or assets to a third party upon receiving verbal confirma�on of the 

transfer from you and any other party necessary to confirm the veracity of the transfer details.  
 

4. You [or another party] should not expect to receive any revised instruc�ons for the transfer of funds 
or assets from us. If you [or another party] receive any writen communica�on advising of such a 
change that appears to come from us, immediately contact us at [insert telephone number] to 
verbally confirm these changes.  
 

5. If we receive any changes to your [or another party’s] contact informa�on, or any changes to the 
instruc�ons for the transfer of funds or assets as set out above, we will not act on these changes 
un�l we have verbally confirmed the new instruc�ons in-person or by calling you [or another party] 
at the following phone number: [insert phone number] 

 
 
 


