(ontents

Introduction. . .. ..... ... ... .. v
1. Your Marketing Plan . .......... ... ... ... ... ... ... 1
2. 0Image ..o 21
3. Networking and Social Media. . .................... 31

4. Communications: E-mail, Telephone, Snail Mail,

andMore. .. ... L 57
5. Old Advertising/New Advertising: Websites and More. . . . 73

6. Public Relations: Press Releases, Brochures, Newsletters,

and More. . oo 91

7. Writing and Speaking. .. .......... ... .. . oL 109

8. Gifts and Entertainment. ... ........ ... ... ....... 121

9. Inside Your Law Practice. . .. ........ ... ... ...... 129

10. Making the Piecch. . ...... .. ... . . o L. 137
Afterword . .. ... .. 149
About the Author . . ... ..o 151
Index ... 153



