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What’s new for 2011?
Quick summary:
• The base premium will be $3,350.
• No special levy is required to cover the $10 million HST
impact on past claims

The current trend is no different: Claims numbers reported to
date for 2010 are consistent with the higher numbers seen over
the past few years. We expect claims costs to be in the $89
million range for 2011.

• The age restriction of 65 years will be removed from
Exemption (c) Temporary Leave of Absence

Why are claims costs up so much? In summary, because there
are more lawyers, lawyers are reporting more claims, and the
claims are becoming more complex and expensive.

No special levy to cover HST impact on
past claims

Number of lawyers: Between 2000 and 2010, the number of
lawyers in private practice increased 28 per cent to about 22,200
from about 17,400 – that’s 4,803 more lawyers in practice.

LAWPRO has stated that the Law Society does not need to proceed
with the proposed $450 per lawyer special levy to address the
extra $10 million liability that the HST added to claims costs.
Due to the timing of substantive enactment of the legislation,
the required $10 million for the HST-related one-time reassessment
of existing claims reserve liabilities automatically flowed to
LAWPRO from the Law Society’s E&O Fund at the end of 2009, in
accordance with agreements between the Law Society and
LAWPRO in place at that time. Thus, the levy will not be required.

Premiums set at $3,350 per lawyer
The base premium will be $3,350 in 2011, up from $2,950 in 2010.
Factors that contributed to this decision include:
• Record-level claims costs over recent years
• Continuing weak investment returns
• Decline in the discount rate
• Impact of the harmonized sales tax (HST)
• Depletion of the Premium Stabilization Fund
• Need to maintain minimum capital ratio at a prudent level

RISING COST OF CLAIMS
Claims costs represent about 80 per cent of LAWPRO’s revenue
requirements. As LAWPRO has said repeatedly in the past year,
claims in the primary professional liability program are now
costing LAWPRO more than $80 million a year.
For the first five years of the past decade, annual claims costs
hovered in the $55 to $60 million range. But for 2007, 2008 and
2009, we are projecting total losses in the range of $83 million to
$91 million per annum.

Number of claims: Lawyers reported 2,272 new claims in 2009.
That’s 4.5 per cent (100 claims) more than the 2,175 claims
reported in 2008, and 27 per cent higher than 1,788 claims
reported in 2000. At this point, it appears the ultimate claims
numbers for 2010 will be consistent with 2009.
Claims frequency is up: Claims frequency – the number of
claims reported per 1,000 lawyers – is up to 103.1 in 2009 from a
low of 90 in 2005. In other words, there are 13 more claims for
every 1,000 lawyers in practice than there were five years ago.
Cost per claim is up: The average cost per claim file has
increased from a low of $24,000 in 2001 to $39,000 in 2007 – a 62
per cent increase.
More large claims are being reported: Claims that cost the
program $100,000 or more increased by 66 per cent between
2000 and 2007. The biggest increase has been in claims in the
$100,000 to $500,000 range. Results for 2008 and 2009 indicate
that this trend is continuing.

For more on the rising number and cost of claims,
see “E&O claims: The trend is up,” LAWPRO Magazine,
May/June 2010 (www.practicepro.ca/LAWPROmag/
EO_trends.pdf). See also “Why be concerned about what’s
happening with claims?”

CONTINUING WEAK INVESTMENT RETURNS
LAWPRO benefited from a strong investment market that in 2007,
for example, generated more than $27 million in investment
income for the company. In the current economic climate, we’re
not likely to see results like that for some time: Equity markets are
stabilizing but generally at lower levels; and rates of return on

fixed income securities have dropped significantly. We expect
interest and investment income to continue to be lower than it
was in past years. For 2011, for example, we are projecting investment income to be about $18 million. This means LAWPRO has
less investment income to help pay operating and claims expenses.
LAWPRO has always taken a prudent approach to its investment
portfolio. About 90 per cent of our portfolio is invested in fixedincome securities, and about 10 per cent in equities and other
investments. The very low Bank of Canada rate of 0.25 to 1.0 per
cent (as of the most recent increase on Sept. 8, 2010) has resulted
in lower interest rates overall, so that conservative investments of
the type we tend to own generate lower returns than in the past.

DECLINE IN THE DISCOUNT RATE
The discount rate is the interest rate used to find the present
value of an amount to be paid in the future. LAWPRO needs to
set aside – or make provision for – an amount of money now that
will be sufficient to meet our claims liabilities in the future. If the
discount rate is high, we don’t need to set aside as much money
for this purpose. If the discount rate is low, we need to set aside
more money.
The large drop in recent years in central bank rates caused a
significant decrease in our claims provision discount rate. This
resulted in a $7 million increase in claims liabilities in 2009.
The Bank of Canada rate has started to rise again. But continuing
low interest rates require us to set aside bigger claims reserves,
as the investments we buy now are still at lower interest rates
than the ones purchased in previous years that are maturing.

has also acted as a buffer against the need for increases in
base premiums.
Money in this fund came from two sources: (1) revenues from
transaction levies and claims history surcharges that were in
excess of what LAWPRO had forecasted during the planning
process and (2) a “refund of premium” provision by which any
surplus in funds resulting from claims costs from prior fund
years being lower than budgeted transferred to the fund for
future insurance purposes.
Transaction levies have trended downwards, largely the result of
the widespread use of title insurance in real estate transactions
(title-insured transactions usually do not attract the $65 real
estate levy surcharge when the lawyer is acting for the purchaser
and lender), and more recently of lower economic activity. At the
same time, claims costs have been steadily rising.
Years in which base premium and transaction levy revenues
declined significantly while claims costs increased required
LAWPRO to draw funds from the PSF to offset the shortfall.
Between 2000 and 2008, for example, we drew close to $30 million
from the PSF.
The PSF has now been completely depleted. The balance in the
fund stands at $0.
In September 2009, Convocation of the Law Society agreed that
LAWPRO should now retain any positive developments from
past years in the company. Therefore, the PSF will not likely
grow again.
However, the E&O Fund will contribute $2.5 million to LAWPRO
for 2011, representing about $110 per insured lawyer.

IMPACT OF HST
The introduction of the HST affected the insurance program in
three principal ways:
1. It increased our costs for rent, utilities, consulting work and
general services that previously were only subject to the five
per cent GST but are now subject to the 13 per cent HST – i.e.,
costing us eight per cent more. We estimate that the HST will
increase our annual program administration expenses by
about $250,000.
2. More significant was its impact on claims costs – specifically
on legal fees we pay defence counsel and on claimants’ legal
and other consulting fees that factor into indemnity payments
made by LAWPRO. We estimate that the HST will add $3.2
million to our claims costs in 2010.
3. It affected the amount we need for our reserves for reported
but unresolved claims. For example, we estimated that
because of the HST an additional $10.2 million would be
needed to pay our pre-existing claims that remained open as
at July 1, 2010.
Based on current claims trends, we expect the HST to add $3
million or more to claims costs each year. This added cost will
be factored into the total claims costs projected for each year
and the base premium will reflect this overall higher claims cost.

DEPLETION OF THE PREMIUM STABILIZATION FUND (PSF)
A sub-fund of the Law Society’s Errors & Omissions Insurance
Fund (E&O Fund), the PSF was created in 1999 to help guard
against any future shortfall in transaction levy receipts. It
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MINIMUM CAPITAL TEST
As a licensed insurance company, LAWPRO must prove to its
regulator, the Financial Services Commission of Ontario (FSCO),
that LAWPRO is viable and meets prescribed solvency tests.
The most important of these tests is the Minimum Capital Test
(MCT). The MCT is the ratio of the company’s available capital
(net assets) to the amount of capital required, expressed as
a percentage.
The capital required is a defined calculation set by FSCO that
takes into account, among other things, an insurer’s claims
reserves (i.e., its unpaid claims).
FSCO requires LAWPRO to have a minimum MCT of 150 per cent.
That is, at an absolute minimum we need $1.50 in net assets for
every $1 in capital requirements. If LAWPRO fell below this minimum, it would be placed under close FSCO supervision. But
even an MCT around 200 per cent, while above the minimum
threshold, might not provide LAWPRO with sufficient capacity to
absorb unexpected losses or weather deteriorating market
conditions that lead to poorer than expected investment returns.
As of June 2010, LAWPRO MCT stood at 186 per cent – a significant
decline from 206 per cent at the end of 2009. A major factor
contributing to this decline: claims for previous years are
costing more to resolve than had been anticipated, driving up
the amount of capital that the regulator requires LAWPRO to have.
Sound fiscal planning dictates that LAWPRO move towards
an MCT that ensures the long-term stability of the company –

somewhere, it is believed, in the 220 to 230 per cent range – over
the next five years. And to do so, the company needs to budget
for a profit of about $5 million to $7 million annually.
At a 220 per cent MCT, LAWPRO would still be below the levels
of other comparable insurance companies – such as commercial
insurers whose MCT, for example, often exceeds 300 per cent.
So this target MCT range for LAWPRO seems entirely reasonable
and fiscally responsible.
The question is: How do we get to this 220 – 230 per cent level?
We need to increase the amount of capital available, either by
generating more net income (revenues exceed expenses) or by
increasing the value of the company’s surplus investment
portfolio – extremely difficult to do in today’s economy over
which, of course, we have no control.
That leaves us with only one option: To increase net income.
How do we increase net income? We must either bring
down claims costs – and this is not happening – or increase
insurance premiums.
Hence the need for the $400 premium increase. We need to
increase premiums not only because claims costs are high, but
also because we need to move in the direction of a sound,
stable MCT ratio – one that strengthens the long-term viability
of the insurance program and ensures that it continues to
benefit the whole of the practising bar.

For more on the importance of a healthy and stable MCT,
see “Insurance Biz 101: Why profit is not always a bad
word,” LAWPRO Magazine, September 2010
(www.practicepro.ca/LAWPROMag/InsuranceBizProfit.pdf).

Age restriction removed
Under Exemption (c) category, lawyers on a temporary leave of
absence from practice are eligible for exemption from the
payment of the insurance premium levies, provided the
absence is not more than five years if taken for reasons of
family or illness, or two years if taken for any other reason.
Under this form of exemption, lawyers are provided with $1
million per claim/$2 million aggregate limit protection without
making premium payments. This contrasts with the usual
$250,000 per claim/aggregate limit protection offered under
most other forms of exemption.
At present, this exemption is said not to apply if the lawyer is 65
years of age or older or has taken alternative employment.
The age restriction will be removed in 2011.

Have you considered

Excess insurance?
Why should you consider buying Excess insurance this year?
Consider these facts:

over and above the $1 million per claim provided by the primary
liability insurance program.

• One out of every two lawyers who read this article will report
a claim or potential claim against them in their career.
Of these, one in 100 claims will top the $500,000 mark.

With claims costs on the rise ($1 million isn’t nearly as much as
it used to be,) the time may be right for you to consider purchasing
Excess insurance. It only takes one claim to seriously dent your
coverage limits, and Excess insurance acts as a backstop
should you top out on your mandatory plan.

• Think you’re immune to claims because you’re an experienced
lawyer? Think again: 67 per cent of lawyers who reported a
claim or potential claim had 15 years of experience or more.
In other words, of the 11,500 claims reported in the past five
years, 7,500 were reported by experienced lawyers.
Traditionally, lawyers begin to take on more complex cases
with more experience which increases chances of a claim.
Lawyers also take on greater workloads and enter into fields
they might not have much experience in, such as dabbling in
real estate or corporate law. This increases the likelihood
of mistakes.
• Further, keep in mind the work of your partners, associates
and employed lawyers, which can potentially expose you to a
claim. While you might be diligent, your associates might
make a mistake. You could be personally liable for any costs

Applying for Excess insurance is easy: Contact our Customer
Service department at (416) 598-5899 or 1-800-410-1013 or email
at service@lawpro.ca and ask about our Excess insurance policy.
They will send you a no obligation quote. If you chose to
increase your coverage limits, you need only apply once. Your
Excess insurance is automatically renewed each year and no
extra paperwork is involved.
Placing your Excess coverage with LAWPRO also simplifies your
reporting obligations if you have to report a claim: You report only
once – as your primary and Excess insurer are one and the same.
The comfort of knowing you’re covered is priceless. Call
LAWPRO today to get your no obligation quote.
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$ per claim/$ in the aggregate
$9/$9 million

2011 insurance
coverage
Sole practitioners and lawyers in
association or partnership

$1/$2 million

Standard
Insurance
Coverage

Optional Innocent Party
Sublimit Buy-Up
(within $1/$2 million standard coverage)

for lawyers in
private practice

Optional
Excess
Insurance
Coverage

$4/$8 million

$3/$6 million

$2/$4 million

$1/$1 million

$500,000/$500,000

$250,000/$250,000

includes
Mandatory
Innocent
Party Sublimit
Coverage1

The base program

Coverage sublimits:
$250,000 per claim/in the aggregate, applicable to claim
expenses, indemnity payments and/or costs of repairs together.

Eligibility:
Required for all lawyers providing services in private practice.2

Premium:
$250 per lawyer (plus PST).

Coverage limit:
$1 million per claim/$2 million in the aggregate (i.e., for all claims
reported in 2011), applicable to claim expenses, indemnity
payments and/or costs of repairs together.

Mandatory Real Estate Practice Coverage
(for real estate practitioners)

Standard Insurance Coverage

Standard deductible:
$5,000 per claim, applicable to claim expenses, indemnity
payments and/or costs of repairs together.

Eligibility:
Required for all lawyers practising real estate law in Ontario
in 2011.
Lawyers not eligible for the Real Estate Practice Coverage are:
• Those who are in bankruptcy;

Base premium:
$3,350 per insured lawyer (plus PST).

Mandatory Innocent Party Sublimit Coverage3
Eligibility:
Required for all lawyers practising in association or partnership
(including general, MDP and LLP partnerships), law corporations
(with more than one lawyer) and sole practitioners practising
with employed lawyers.

• Those who have been convicted or disciplined in connection
with real estate fraud;
• Those under investigation, where the Law Society obtains:
an interlocutory suspension order or a restriction on the
lawyer’s practice prohibiting the lawyer from practising real
estate; or an undertaking not to practise real estate.
Coverage limit:
$250,000 per claim/$1 million in the aggregate, applicable to claim
expenses, indemnity payments and/or costs of repairs together.
Premium:
$400 per lawyer (plus PST).
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Optional Insurance Coverages
Innocent Party Sublimit Buy-Up4
Eligibility
Optional for all lawyers practising in association or partnership
(including MDPs and LLPs), law corporations (with more than one
lawyer) and sole practitioners practising with employed lawyers.
Coverage sublimits & premiums:
Innocent Party Sublimit Coverage can be increased as follows:
• to $500,000 per claim/aggregate for an additional $150 per
lawyer ($400 total Innocent Party premium); or
• to $1 million per claim/aggregate for an additional $249 per
lawyer ($499 total Innocent Party premium).

Optional Innocent Party Sublimit Coverage

4

Eligibility:
Optional for sole practitioners and lawyers practising alone in
a law corporation. Provides protection for ongoing liability that
sole practitioners can have in situations such as the following:
• if you’ve acted as back-up counsel or had others act as
back-up counsel for you;
• if you’ve taken a temporary leave of absence from your practice
and have delegated your work to others;
• if you’ve practised as a partner or associate in the past;
• if your practice once included employee lawyers;
• if you’ve practised in any situation in which you could be
seen as lending your name to others;

• $500,000 per claim/aggregate;
• $1 million per claim/aggregate.
Premiums:
Underwritten on an individual basis, based on a risk assessment
of information provided in the Innocent Party Sublimit Buy-Up
application.

Excess Insurance Coverage
Eligibility:
Available to all lawyers in private practice, and to all lawyers
with Run-Off Coverage protection, bought up to the
$1 million/$2 million level.
Coverage limits:
The following Excess limits are above the $1 million per claim/
$2 million in the aggregate limits of the primary program.
Coverage is provided on a firm basis (i.e., for all firm lawyers
for services on behalf of the firm):
• $1 million per claim/$2 million in the aggregate;
• $2 million per claim/$4 million in the aggregate;
• $3 million per claim/$6 million in the aggregate;
• $4 million per claim/$8 million in the aggregate;
• $9 million per claim/$9 million in the aggregate.
Premiums:
Underwritten on a firm basis, based on a risk assessment of
information provided in the Excess Insurance application.

• as an assurance to others if involved in electronic registration
and escrow closings;

FOR INFORMATION

• if acting as a locum, you must carry at least the same amount
of innocent party sublimit coverage as is carried by lawyers
in the firm that has hired you.

For detailed information on the insurance programs and
insurance options, or for application forms, please visit the
LAWPRO website at www.lawpro.ca.

Coverage sublimits:
LAWPRO offers Optional Innocent Party sublimits of:

Information is also available from the LAWPRO Customer
Service Department at 416-598-5899 or 1-800-410-1013 or via
e-mail: service@lawpro.ca.

• $250,000 per claim/aggregate;

1
2
3
4

Optional for sole practitioners.
Lawyers who are on temporary leave and qualify for exemption (c) are provided with the full limit coverage of $1 million per claim/$2 million in the aggregate provided
under the base program.
Coverage for dishonest, fraudulent, criminal or malicious acts or omissions.
LAWPRO strongly recommends that lawyers increase their optional coverage protection to the maximum sublimit offered, to avoid gaps in coverage.
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2011 insurance
coverage
for exempt lawyers

$ per claim/$ in the aggregate
$9/$9 million

Optional
Excess
Insurance
Coverage
$1/$2 million

$4/$8 million

$3/$6 million

$2/$4 million

$1/$1 million

• In-house corporate counsel
• Government lawyers, educators and others not in
active private practice
• Retired lawyers, estate trustees, emeritus lawyers,
judges and others no longer practising law

Increased Innocent
Run-Off
Partner
Coverage Sublimit
Protection Buy-Up

• Legal aid clinic lawyers (not directly employed
by Legal Aid Ontario)
• Lawyers who engage in only occasional practice
in Ontario and are resident in a Canadian
jurisdiction other than Ontario

The standard Run-Off Coverage
Eligiblity:
Provided at no charge to all lawyer members of the Law Society
who are not in active private practice who qualify for exemption1
from payment of insurance premiums and levies.
Coverage limits:
$250,000 per claim/in the aggregate, not re-instated annually,
subject to the following:
• applies to claims arising out of services provided while the
lawyer was in private practice or otherwise maintained the
full ongoing practice coverage;
• does not provide coverage for claims arising out of any services
a lawyer provides while exempt from paying the insurance
premium. The only exceptions to this are with respect to pro
bono legal services provided through an approved pro bono
legal services program associated with Pro Bono Law Ontario,
and where the lawyer has applied for and purchased additional
coverage specifically for certain services yet to be performed
as estate trustee, trustee for inter vivos trust, or attorney for
property, as described further;

$500,000/$500,000

$250,000/$250,000

Run-Off
Coverage

Innocent Partner
Sublimit Coverage

Optional Insurance Coverages
Increased Run-Off Coverage protection
Eligibility:
• Optional for lawyers with only the basic Run-Off Coverage
who are concerned that claims now and in the future may
exceed $250,000 per claim/aggregate; or
• Optional for lawyers named or acting as estate trustee, trustee
for inter vivos trust, or attorney for property as residual work
from their former law practice who wish to purchase expanded
coverage for these services yet to be performed.
Coverage limits:
Exempt lawyers can apply to increase Run-Off Coverage limits to:
• $500,000 per claim/aggregate; or
• $1 million per claim/$2 million in the aggregate;
for terms ranging from two to five years.

• applies to claims expenses, indemnity payments and/or
costs of repairs together;

Lawyers acting as estate trustee, trustee for inter vivos
trust, or attorney for property
Exempt lawyers can apply to increase Run-Off Coverage
protection to include protection for services yet to be performed
as estate trustee, trustee for inter vivos trust, or attorney for
property, as follows:

• includes a sublimit coverage of up to $250,000 per claim/in
the aggregate for Innocent Partner claims.

• apply for and purchase expanded protection for these services
within the standard $250,000 Run-Off Coverage limit; and/or

Premium:
None for standard Run-Off Coverage.

• apply for and purchase expanded protection for these
services within the Increased Run-Off Coverage limits, as
described above.
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Through a deeming provision, ongoing activities of this type may
be included under the Run-Off Coverage protection provided
to you.
Premiums:
Underwritten on an individual basis, depending on the years
practised, areas of law practised, the amount of time since the
applicant was in private practice, and other risk-based factors.

Innocent Partner Sublimit Buy-Up

2

Eligiblity:
Optional for exempt lawyers who have applied for Increased
Run-Off Coverage and who may be concerned about their
innocent partner exposure.
Coverage limits & premiums:
Innocent Partner Sublimit Coverage can be increased as follows:
• to $500,000 per claim/aggregate for an additional five per cent
of the Increased Run-Off Coverage premium; or
• to $1 million per claim/aggregate for an additional eight per
cent of the Increased Run-Off Coverage premium.

Excess Insurance
Eligibility:
Available to all lawyers in private practice, and to all lawyers
with Run-Off Coverage protection.
Coverage limits:
The following Excess limits are above the $1 million per claim/
$2 million in the aggregate limits of the primary program.
Coverage is provided on a firm basis (i.e., for all firm lawyers
for services on behalf of the firm):
• $1 million per claim/$2 million in the aggregate;
• $2 million per claim/$4 million in the aggregate;
• $3 million per claim/$6 million in the aggregate;
• $4 million per claim/$8 million in the aggregate;
• $9 million per claim/$9 million in the aggregate.
Premiums:
Underwritten on a firm basis, based on a risk assessment of
information provided in the Excess Insurance application.

1

Lawyers who are on temporary leave and qualify for exemption (c) are provided with the full limit coverage of $1 million per claim/$2 million in the aggregate provided under the
base program. Lawyers eligible for the “mobility” exemption have insurance coverage as described on the website at www.lawpro.ca.
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LAWPRO strongly recommends that lawyers increase their optional coverage protection to the maximum sublimit offered, to avoid gaps in coverage.

Exempt lawyers are at risk
Many lawyers believe that claims are not as much of an issue once
they are retired or otherwise exempted from paying the insurance
premium. They also (mistakenly) believe their $250,000 Run-Off
Coverage provides adequate protection for any claims that may
be made against them.
For many lawyers, the opposite is true.
LAWPRO has recently seen several cases where retired lawyers
have exhausted their $250,000 Run-Off Coverage limit. As well, our
statistics tell us that one in 40 claims against lawyers exceeds the
$250,000 mark, and one in 100 claims tops $500,000. Thus, a single
claim could easily exceed your $250,000 Run-Off Coverage limits.
Moreover, the standard Run-Off Coverage provides you with limited
protection over time. The $250,000 per claim/in the aggregate limit
is a one-time limit and applies to all of the claims made against you
while on exemption.* Once the $250,000 limit is used up, you are
personally liable for any additional costs. As a result, a series of
smaller claims over time can exhaust your coverage.
In addition, your exposure to claims may be higher than you think:

• Lawsuits arise from many quarters – past clients, your former
employer(s) and their officers or directors, shareholders,
employees and any others who have relied on your legal advice.
• Many claims do not surface for several years; up to 10 per cent
of claims are not reported until five years after the service that
gave rise to the claim was provided.
• Although legislative changes such as the Limitations Act, 2002,
may provide greater defences, they do not address all areas
of exposure.
If you are concerned that claims arising out of past legal activities
could exceed your $250,000 Run-Off Coverage limits, you can
apply to buy up these limits (as well as your Innocent Partner
Coverage limits) for an additional premium.
For more information on Run-Off Coverage, please see the LAWPRO
website at www.lawpro.ca, or contact our Customer Service
Department at 416-598-5899 or 1-800-410-1013, or by e-mail at
service@lawpro.ca, and ask for a copy of the Insurance Matters
brochure that applies to your category of exemption.

• Legal services which you or former partners or associates
provided in the past may give rise to a claim, now or in the future.

* This does not apply to lawyers who qualify for the mobility exemption or exemption for temporary leave of absence.
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My LAWPRO

your online self-serve centre
Submit your filings online. View your personal account information. Find LAWPRO
policies and forms. Report a claim.
Do all this from your office or home
computer whenever it’s most convenient
for you – 24/7!
My LAWPRO is the secure, passwordprotected area of the LAWPRO website
(www.lawpro.ca) where you can access
online services and view or update details
of your account – any time, day or night,
any day of the week.
Through My LAWPRO you can:
1. Update your contact information
using the Address Change page.
2. Submit application and exemption
filings online including:

❏ application for insurance,
❏ application for exemption,
❏ transaction levy surcharge forms,

❏ applications for optional insurance
coverages, and

❏ premium payment authorization form
3. Access PDF files of current and
previous years' insurance documents,
including invoice and declaration
pages, and pre-populated and blank
application forms.
4. View your personal account
information for the current or previous
policy year, as well as payment
information and transaction levy
surcharge filings. You can also
instantly update your current payment
information for your professional
liability insurance premiums.
5. Report a claim online. Remember that
you are required to report any incident
that has resulted or could give rise to
a claim as soon as possible.
6. Review your e-filing history. You can
now review a summary of all your

e-filings on the LAWPRO website within
the last five years.
7. Find everything related to your firm’s
LAWPRO Excess Liability Insurance
policy in one convenient location.
You can access My L AWPRO either
through the yellow sign-in box on the
upper right-hand side, or through the My
LAWPRO link at the top, of every page on
the LAWPRO website.
In order to sign in, you must have a Law
Society number or firm account number
and your confidential password. You can
set up or change your individual password
online when you sign in.
You can set up a firm password by
completing the Master Password Request
form available online at My LAWPRO and
returning it to LAWPRO by fax or mail.
LAWPRO Customer Service will contact
your firm’s managing partner/lawyer to
set up your firm’s password.
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